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STAYING EFFECTIVE DURING UNPLEASANT SITUATIONS

It is often discouraging and frustrating when dealing with difficult people in our lives. In this program, we will look at the behaviors of different types of people and why they act the way they do. We will address how we handled situations in the past and prepare an action plan for positive communication in the future. 

OBJECTIVES:

·  Learn the 7 Different Types of Difficult People

· Understand Their Behaviors and Appropriate 
  
Responses to Them

·  Basic Steps to Coping

·  Prepare An Action Plan To Stay Effective When 


Dealing With Difficult People
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