[image: image1.png]



[image: image2.wmf]
[image: image3.wmf]
[image: image4.bmp]
[image: image5.wmf]Understanding the Uniqueness
of Your Consumer and Coworkers

[image: image6.wmf]
The purpose of this workshop is to
become more effective in serving a multicultural community.  
· MANAGE YOUR MIND

   Managing how you think about yourself and others who are different from you requires a fresh way of looking at things. This section will help you step outside of yourself and your normal way of thinking. 

· MANAGE YOUR WORDS

    In this section, we will investigate name-calling, humor, and  two trouble spots in a multi-culture environment. We will learn techniques, which will help us remain sensitive to each other’s feelings. We will find out what to do when people who work together speak different languages. 
· MANAGE THE UNSPOKEN WORD
      We do not say everything with words. We also use time and space, gestures, touches, looks and tone of voice to send a message that is sometimes stronger than words. We will identify and deal with major differences in unspoken languages of people from different cultures. 

·  AFTERWARD

       In this section, you will identify the problems of dominant cultures and will be given tips on how to handle them. Participants will demonstrate how they may continue learning with and from people who are different than they are. This workshop will provide a list of resources. 
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