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STAYING EFFECTIVE DURING difficult SITUATIONS
This program helps employees stay effective during difficult situations. It has proven techniques to handle turmoil on the job. It also has a component that addresses particular crisis intervention skills. You will do a self- assessment to measure your abilities in the area of crisis intervention and calming skills. You will be able to identify words that calm and words that trigger angry responses. This workshop will show how to relate and understand the warning signs of potentially violent individuals or situations. Learn your agency’s prevention plans and how to implement them.  This program will help workers create a safe workplace environment. 
OBJECTIVES: 
· Understanding what Workplace Violence is:
   Threats, Harassment, Intimidation, Conversation...
· Techniques on how to: 

   Recognize potentially violent individuals or situations

   Use calming skills to defuse difficult situations. 

· Learning the process and importance of reporting a            Workplace Violence incident.

· A commitment to Zero-Tolerance of Workplace Violence.

CASE STUDIES WILL BE PRESENTED  ~  BRING YOURS 





           114 Ross Road, Ogdensburg, New York 13669            Phone (315) 393-3287   –  Fax (315) 393-3287


Email – � HYPERLINK "mailto:cope@consultant.com" ��cope@consultant.com�                          www.copeconsultants.com














           114 Ross Road, Ogdensburg, New York 13669            Phone (315) 393-3287   –  Fax (315) 393-3287


Email – � HYPERLINK "mailto:cope@consultant.com" ��cope@consultant.com�                          www.copeconsultants.com











Dr. Barbara A. Walker        Consulting Services          Patricia Kelley





“Quality Education For Those Who Care”








